i’ '!

S UNITED ARAB EMIRATES
Ml MINISTRY OF HEALTH & PREVENTION

Attestation of
Medical Leaves &
Reports

User Manual Document Version: 6.0

Updated: January 5%, 2023

Ministry of Health & Prevention - UAEO®



Sick Leave Attestation — Applicants User Manual — Version 3.0

Table of Contents
USING the SErVICe — SUMMAIY ........oooiiiiii ettt e ree e e e et e e e e et te e e sabae e e e nbeeeeeeabeeeeeansaeeeenarenas 1
1. Cre@lt@ NEW @CCOUNT.........coooiiiiiiiiiii e e e s st e e e s s s e aa e e e e e s s saas 2
2. LOBIN O the SYSTEM .......eiiiiiee et e e s st e e s s bee e e s s bte e e e saataeeesantaeeesanteaeeenes 4
Vot { [0 3 PSP PP PRP PP 6
3.1 Create New Attestation Request — New Application.............cccccooeiiiiiiiiiiccccieecccee e 6
3.2 Submitting the APPlICAtioN ..............c..ooiiiiii e e 11
3.3 Applications Statistics - Tracking Your SUbmMISSIONs ..............ccccceiiiiiiiiiiinc e, 12
4, Pay the APPlICAtion FEES..........c..ooiiiiiiiiiiiiii ettt e e e e e e s e e e s e e e s s bee e e snareeeeenareeas 13
5. Print the Attestation Certificate ...............ooiiiiiiiii s 14
(T Vol ol T3] ¢ 11 13 4V 1Y (=T 4 O U 15
7. Common OPtions AN FEAUIES .........ccccuviiiiiiiiie ettt et eetr e e e ete e e e s eatae e e easaeeeeansaeeesannaeeanan 15
7.1 MY @PPIICALIONS ..o e e st e e et e e e e st e e e e e sbtae e e sbraeessaraeeeeanes 16
7.2 Patient ManagemENt ............ooiiiiiiiiee e e s e e e e e s e s rrraeeeeesanas 17
7.3 VerifiCation ...c.ooiiiii ettt et b e b st s n e et beens 17
7.4 [ Yot ] [ A VAU LY =T SRRt 18

Using the Service — Summary

1. You need to create and account (register) if you don’t have one.
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You can Login if you already have an account

Select the sick leave attestation service

Create new attestation application

Save/edit the attestation application

Submit the application

Pay the application fees

Resubmit the application after fulfilling the remarks if it was sent back to you

Print the attestation certificate if its approved

10. View verification certificate or show it to any party wants to verify the attestation service

oo NOU R WN

1. Create new account

If you are new (i.e., you do not have account) you need to Register and Create a New Account in
order to be able to access MOHAP services.

If you are already a MOHAP user, then skip to Login to the system

# Create New Account — Register/Sign up

If you are new (i.e., you don’t have account) you need to Create a New Account First
- Go to the official website of the Ministry of Health
- On the right side click on the Login tab
- Since you do not have an account yet, click on Register

UNITED ARAB EMIRATES

o )
MINISTRY OF HEALTH & PREVENTION e ~ Login

Ministry Of Health And Prevention

Login Register

% Login with UAE PASS

Asingle trustad digital identity for all citizens, residents and visitors.
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To Sign Up, fill all the required information and follow the steps

= +977 ~ 05XXXXX000

Please Enter The Details

Country

Select &7
. . . City
Accepts only English letters and Numbers, maximum length is 50. ~
Are;
N
& Atleast 1 numeric character and 1 capital letter with minimum
Address
%
& Verify Password
Identity
Select e
First Name
User Group
Select v
Middle Name

) Two Factor Authentication

Last Name gﬁ ;ﬂ é@

Word Verification:

e ™
Create New Account ‘ Cancel |
e e

£ email@address.com

- Click create account.
After completing the registration steps, the following alert will show to confirm that
all records are saved successfully, and a verification email has been sent for
activation.

Signup

Record Saved Successfully and Email has been sent to User For Activation

Go to the email you entered when registering, and click on the link to activate your
MOHAP Account

Dear
Thank you for registering with Ministry of Health and Prevention E-Services.
Please open below url to activate your account.

Account Activation Link

Regards,

Ministry of Health And Prevention, UAE
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2. Login to the system

# User Login

8 If you already have an account and want to access any of MOHAP services, follow the

hWwihNhR

below steps

Go to the official website of the Ministry of Health
Click on Services

Look for the required service or search for its name
Click on the required Service icon

Select Sick Leave Attestation System

Attestation of Medical Leaves and
Reports

Start Service @

Click on Start Service as the below screen

If you are already registered and you haven’t logged in from the MOHAP website,
you will need to log in from here otherwise you will stay logged in

Click Register if you don’t have an account.
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UNITED ARAB EMIRATES
i MINISTRY OF HEALTH & PREVENTION

ft Services  Digital Participation ~ OpenData  COVID-19  AboutUs  ContactUs  More

Home > Services

Attestation of Medical Leaves and Reports

@ Service completion duration @ Service fees
Electronic applications: 2 working days. AED 50
If the sick leave needs to be revi. View more

View more

[ @ Seltings R, Lauren Hawi

Search Q

Bookmark service L)

J Exportas PDF [ Exportas XLS

* ok koo

average rating : 3 from 55 users

Service Rating

Ministry of Health & Prevention - UAEO®
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Ministry Of Health And Prevention

Login Register

Asingle trusted digial identity for all citzens, residents and visiors.

or

&2, User Name

& Password @

Account Type

& customer v
Remember Me Forgot Password

Forgot User Name

screen

needed.

Once you’re logged in, the Sick Leave Attestation service appears as the below

This screen appears after you chose the service, if you are logged in from the
beginning, then you will be directly transferred to the service page with no login

| UNITED ARAB EMIRATES

MINISTRY OF HEALTH & PREVENTION

a

e ,9\ Hesham Test User

MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USE]|
SICK LEAVE ATTESTATION
Dashboard
7= ACTIONS
( o ] ( o | ( e ] ( o

NEW

Create New Attestation Request

NEW MY APPLICATIONS USER MANUAL
Create New Approval Request View All Applications View User Manual

VIEW - -

Lut APPLICATIONS STATISTICS

VIEW

Ministry of Health & Prevention - UAEO®
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3. Actions

3 Actions

Choose one of the Actions based on the needed service you want from the Attestation System

o -
UNITED ARAB EMIRATES [eNils 2 Hesham Test User
MINISTRY OF HEALTH & PREVENTION

a MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS

SICK LEAVE ATTESTATION
Dashboard

= ACTIONS

NEW NEW MY APPLICATIONS USER MANUAL

Create New Attestation Request Create New Approval Request View All Applications View User Manual

NEW NEW VIEW VIEW

Lul APPLICATIONS STATISTICS

3.1 Create New Attestation Request — New Application

New - Create Attestation Request

Create New Request through Actions ->

The page opened will be divided into sections you have to go through it in order

as below:

. Patient Information Section (to enter a new patient details or to select an
already registered one).

1. Save the Patient’s Information (click the “Save” button to save or update an
already existing patient), or “Submit” to directly direct it to the submission
phase.

2. You can also add a new patient here from “Add Patient”.

B. Attestation Information Section (to select attestation type and enter sick
leave information).

1. Application Documents (please attach required sick leave/medical report
document before submitting the application).

2. Please select document type and attestation type before uploading
document.

3. If the attachment is not clear, approver will reject and will ask to upload
again.
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Save the application details (click “Save Application” button at the bottom
of the page).

You can Submit the applications directly (click Submit button at the bottom
of the page).

. Facility Information Section (Optional) (to enter the information of the

facility issued the sick leave or the medical report).
Save the application details (click “Save Application” button at the bottom
of the page).

. You can Submit the applications directly (click Submit button at the bottom

of the page).

. Application History Section (you can track the histroy of each application

you applied for).
Payment History which shows all your payments historical details such as:
Reference Number, Amount Paid, Payment Status, and Last Updated date.

SICK LEAVE ATTESTATION
New Application

eI Infen =Ll Attestation Information  Facility Information  Application History ~ Payment History

Patient Information

Ministry of Health & Prevention - UAEO®
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A

SICK LEAVE ATTESTATION

New Application

Patients
I nformation Aftestation Information  Facility Information  Application History ~ Payment History

Patient Information

-Select- -

Select Patient *

Please Note :
UAE Residents must provide Emirates ID number. Applicants on Visit Visa can provide VISA unified number instead
Baynati Number is mandatory for Federal employees

Employer * Employer Name (if not specified in list) *
Ministry of Health and Prevention v

Emirates Id Visa/Passport Unified Number
Format : 999-

Patient Full Name (English) * Patient Full Name (Arabic) *

Mobile Number * Email Address *

Only UAE number allowed without country code. Example : 0509999999

No documents to display

Save Application ~ Submit ==Y

Document Type *

Sick Leave v ‘

~Select-

Medical Report
Companion Leave

Attestation Type *

-Select- v

Attestation of sick leave 5 days or less
Attestation of sick leave more than 5 days to 1 month
Attestation of sick leave more than 1 month |

8|Page Ministry of Health & Prevention - UAEO®



Sick Leave Attestation — Applicants User Manual - Version 3.0

Attestation
Information
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SICK LEAVE ATTESTATION
New Application

Patient Information EENESEINGIETGE Facility Information (Optional)  Application Histery ~ Payment History

Attestation Information

Instructions:

Please attach required sick leave/medical report document before submitting the application.
Please select document type and attestation type before uploading document

If the attachment is not clear, approver will reject and will ask to upload again.

Document Type * Attestation Type *

-Select- v -Select-

Leave Start Date Leave End Date Number Of Days Document Issue Date

Instructions:

Allowed file types : .jpg, .png, .pdf, jpeg, .doc, .docx

Maximum file size : 1 MB

Please select document type and attestation type before uploading document
If the attachment is not clear, approver will reject and will ask to upload again.

Upload Document *

Select

Remarks (if any)

&

S0 Cancel

Ministry of Health & Prevention - UAEO®
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C
SICK LEAVE ATTESTATION
New Application

Facility

Informatlon Patient Information  Attestation Information [EWWTVAREINETRGN(eiE )\ Application History — Payment History

Facility Information

Facility Type * Licensing Authority = Medical District *
Private Sector v Ministry of Health and Prevention v Ajman v
Facility Name *
Al Jamiaa Medical Center Specialist -
Specialty * Doctor * Medical Title *
~Select- - Nothing selected - Nothing selected -
Diagnosis *
Enter Diagnosis
#
Save Application ~ Submit [EEEIMS
. . Patient Information  Attestation Information  Facility Information (Optional) lication Histo Payment History
Application s 4
History Application History
Mo Logs to display
Save Application ~ Submit [JzERS
Patient Information  Aftestation Information  Facility Information (Optional) — Application History [RaEgtl SE W
Payment L]
HIStOfy Payment History

No Logs to display

Save Application ~ Submit [EEWR
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3.2 Submitting the Application

3.2 ‘ Submitting the Application

‘ Go to My Application page
- You need to know that all previous actions were when you were saving the

application.

- In order to “Submit” you need to go to > My Applications = All your saved
applications will apear.

- Click = Submit to submit any of your applications appeared, or you can search for
the needed application to submit.

Draft
™
e
Application Reference No Application Status Application Date
SLPO000G46 Not Submitted Mar 19 2019 7:37PM
Payment Status Amount Application Status Date
No Payment 50.00 AED Mar 19 2019 7:37PM
Patient Information Aftestation Information Facility Information (Optional) Save Application  Submit [f RIS

Avre you sure you wish to Submit your request? Please note that you will be unable to medify your application after submission.

Once you click on “Submit” My Application, you can not modify
after submission as to the screen below.
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3.3 Applications Statistics - Tracking Your Submissions

3.3  Submition Tracking

- Ifyou are from any medical facility (medical facility user) then skip this step to the
payment step.

- If not, search for the application with any of the indexes (Ref. No, status, any part of
patient name or date).

- ORyou can track all you applications are their statuses from = Home 2 scroll down
to = Applications Statistics

Lul APPLICATIONS STATISTICS

@ BY REQUESTS STATUS - TOTAL: 72
Not Submitted 30  Payment In Progress 19

Payment Requested 11 Waiting for Auditor Approval 0
Sent back to Applicant 0  Rejected 0
Payment Retry Requested 0  Approved 12

- Any applications that’s “Sent back to Applicant”, you will need to resubmit it again.

- Once you submitted the application, you can search for it from “My Applications” using
any of Ref. No, date issued, status.

- Then, you can pay and print. Noticing you that printing the certificate is done after the
approval.
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4. Pay the Application Fees

4 | Pay the Application Fees

A MYAPPLICATIONS  PATIENT MANAGEMENT ~ VERIFICATION  SICK LEAVE ATTESTATIONS (OLD) ~ WAREED APPLICATIONS ~ FACILITY USERS

4 Create New Request

View Application Status Issue Date No. of Patient Name En Patient Name Ar Last Updated Action
No Days On
@  SLM0050379  Payment Requested 2 dfsedfsfsd (sl dilac 04/10/2022 [ Make Payment |
SLM0050378  Payment Requested 3 dfsedfsfsd ale dilac 04/10/2022 /m
@  SLM0050377 Payment Requested 2 dfsedfsfsd saule dilac 04/10/2022 [W]
@ SLM0050376 Payment Requested 2 dfsedfsfsd (sale dilac 30/09/2022 /W
@  SLMO0050375 Payment Requested 2 dfsedfsfsd \___gml: dilac 30/09/2022 Make Payment
@  SLM0050374 Payment Requested 2 dfsedfsfsd (sl dilac 30/00/2022 [ Make Payment |
SLMO0050373  Payment Requested 2 dfsedfsfsd ale dilac 30/09/2022 /m
@ SLM0050372  Payment Requested 30/09/2022 2 dfsedfsfsd saule dilac 30/09/2022 [W]
@  SLM0050370  Payment Requested 29/09/2022 2 dfsedfsfsd ke dilac 29/00/2022 [ Make Payment |
@  SLMO0050369 Payment Requested 28/09/2022 4 dfsedfsfsd ule dilac 29/09/2022 [ Make Payment ‘
@  SLMO0050368 Payment Requested 20/09/2022 3 dfsedfsfsd (sl dilac 20/09/2022 MTW

Once you click on Make Payment for any of your applications from “My Applications”
Window, the below screen apprears

Thank You For Your Payment

Please note that your payment is in processing. You shall be notified once this processing is completed
In case your payment fails, the system shall aliow you to pay again. On success, the application will move forward

Following are the details of your payment for your reference

Application Reference Number Payment Transaction ID
SLPO000646 810201903190000646
Payment Amount (AED) Payment Date
50.00 19/03/2019 10:48:38

Payment Status

Successful

0 go back to your Applications list | @
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You enter your personal Payment Details, the status becomes “Approved” regarding the
payment.
@ MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS
View Application Status Issue Date No. of Patient Name En Patient Name Ar Last Updated Action
No Days Oon

@ SLM@50361  Approved 15/09/2020 3 Lilly Joan ulga eyl 15/10/2020

@ sU 0 Approved 1 dfsedfsfsd ke dilac 17/08/2020

@ sU Approved 3 dfsedfsfsd ke dilac 13/08/2020

@ sU Approved 3 dfsedfsfsd ke dilac 27/07/2020

@ SLM@N50354  Approved 2 dfsedfsfsd kSML( dilac 27/07/2020

® sLM(p50348  Approved 16/06/2019 1 KHAWLA ALHAMMADI wuphll 21/07/2019

@ siMD50347  Approved 16/06/2019 2 KHADIJA AL KHARKHOOR iyl 21/07/2019

@ sLA Approved 17/06/2019 2 FAISAL ALNAQBI bl 21/07/2019

@  SLME50344  Approved 17/06/2019 10 Murugavell Pandian wuhall 21/07/2019

@ SLM@D50345 Approved 17/06/2019 13 HANA ALSHEHHI wuhll 15/07/2019

@ SLM@D50343  Approved 17/06/2019 2 FATEMA ALSHEHHI wuhll 15/07/2019

@ SLM@50317  Approved 17/06/2019 1 DARWISH MOHAMED dyyell a.uLm.\.II dagl 18/06/2019

5. Print the Attestation Certificate
Attestation Certificate can be printed once the application status is APPROVED after payment.

5 | Print the Attestation Certificate

UNITED ARA TES rSits ,2 Hesham Test User ~
MINISTRY OF ¥ 1 & PREVENTION
@ MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS

SICK LEAVE ATTESTATION
My Applications

Application Search v
Application Reference No Application Status Patient Name
Over other filters A
From Date To Date Emirates Id Medical District
dd/mm/yyyy =] dd/mm/yyyy [m] —Select- v
Clear All

Applications List (Displaying 1 - 15 of 60 Applications)

= Create New Request

View Application Status Issue Date No. of Patient Name En Patient Name Ar Last Updated Action
No Days On

@ ||sLmo050381 | Payment Requested 1 disedfsfsd (sule dildc 06/10/2022
SLM0050380 Payment Requested a dfsedfsfsd uile dilac 04/10/2022

SLMO0050379 ) Payment Reguested 2 dfsedfsfsd Sule dilac 04/10/2022 IMake Payment
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Draft In Progress Complete
r /% v /1 r /%
A 4 a4 A
Application Reference No Application Status Application Date
SLP0O000646 Approved Mar 19 2019 7:37PM
Payment Status Amount Application Status Date
Successful 50.00 AED Mar 19 2019 10:48PM
Patient Information Attestation Information Facility Informa )ptiona m Back

6. Accessibility Menu

Accessibility Menu

Where the user can access all the accessibility settings including contrast, font,

cursor, text alignment, etc.

7. Common Options and Features

7 Common Options and Features

Select an option from the menu to open the page selected

i UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

a MY APPLICATIONS PATIENTS LIST VERIFICATION WAREED FACILITY USERS

SICK LEAVE ATTESTATION

Option Description

The initial page to the service, where you can choose from the menu

of the options of from the service actions at the bottom.

15| Page Ministry of Health & Prevention - UAEO®
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My applications My application: where you can search for your applied applications,
create new attestation request and manage an existing one.
Patient Management Add or search for people — people should be added one time only
then selected anytime at the new request of the attestation.

You may add more than one person if you are applying for them.

Verification Attestation verification is to proof the attestation online to any
organization or establishment requiring that attestation (accessing it
online).

Facility Users Only for facility users, normal users can’t access from here.

7.1 My applications

My applications

Where you can view a current application or create a new one

SICK LEAVE ATTESTATION
My Applications

Application Search v
Application Reference No Application Status Patient Name

Overrides all other filters v
From Date To Date Emirates Id Medical District

dd/mm/yyyy (m] dd/mm/yyyy m] ~Select- v

Search Clear All

Applications List (Displaying 1 - 15 of 60 Applications)

= Create New Request

View Application Status Issue Date  No.of  Patient Name En Patient Name Ar Last Updated  Action
No Days On
@  SLM0050381 Payment Requested 1 dfsedfsfsd sule dilac 06/10/2022
@  SLM0050380  Payment Requested 4 dfsedfsfsd sule dilac 04/10/2022
@  SLM0050379  Payment Requested 2 dfsedfsfsd sule dilac 04/10/2022

£ CUKANNENDTO  Mavnant Dot o Ab oAbt PR PRSI Armnannn
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7.2 Patient Management

2 | Patient Management
Search Patient

Search Patient to complete or update the information

- Enter Search filters  click “Search”  push “View” icon  view the details of

specific patient, you may update the information or the documents if you want or
close without any changes

a MY APPLICATIONS PATIENT MANAGEMENT

VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS
SICK LEAVE ATTESTATION
Patients Management
Search Filters ~
Emirates Id Visa/Passport Unified Number
Patient Full Name (English) Patient Full Name (Arabic) Mobile Number Email Address

7.3 Verification

3 | Verification
1

a MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION

SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS

SICK LEAVE ATTESTATION

Verification

Please Provide:

Application No *

Verfication Code *

Cance'

17| Page Ministry of Health & Prevention - UAEO®



Sick Leave Attestation — Applicants User Manual - Version 3.0

7.4 Facility Users

Facility Users

If you are already a Facility user, you can directly check for your application here

a MY APPLICATIONS PATIENT MANAGEMENT VERIFICATION SICK LEAVE ATTESTATIONS (OLD) WAREED APPLICATIONS FACILITY USERS

SICK LEAVE ATTESTATION

Facility Users

Facility Name in English Facility Name in Arabic
TestClinic cluiglSiai

Facility License Number Medical District
6763 Ras Al Khaima

18| Page

Ministry of Health & Prevention - UAEO®



